


Dear clients,

those who already work with us and future clients,

tis my pleasure to introduce you to a family

company that has been finding solutions to
exciting challenges for many just as exciting years.
REISSWOLF, 3 company that | founded in Hamburg
over 30 years ago, has become synonymous with
secure file and data destruction. This is a source of
great pride not only for me but for everyone who
works at REISSWOLFE We have become a company

with operations all across Europe — highly successful,

including in the areas of digitisation and archiving.
None of this would have been possible without one
very central value: trust.

Trust represents a special type of investment. It is a
value based on a relationship and cannot be bought
or guaranteed by contract. Our work with others has
always been aimed towards developing long-term
partnerships. And it has been implemented so well
that many of our clients, employees and service
providers have been working together with mutual
trust for decades.

The complexity of the services that secure data
management entails calls for in-depth knowledge
and proven experience. Transferring our data
expertise into customised solutions time after time
has never stopped being an exciting challenge. But,
at REISSWOLF, we are only truly successful, in our
own terms, if the trust placed in us ultimately leaves
our clients with a sense of assured satisfaction.

Day after day. Year after year. Living. Data. Forever

Volker Henning
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Living. Data. ...for us at REISSWOLF,
this means each individual living and working
with and for data.

D ata is part of our everyday professional and
private lives. To make working with data as
pleasant as possible, REISSWOLF has been commit-
ted to the professional handling of data of all types
for aver 30 years, imposing reliable benchmarks and
DIN standards.

Whether data is being securely destroyed, archived
or digitised, REISSWOLF regards it as a fundamental
aspect of life and handles it as a matter of course
and confidentially.

As a result of digitisation, living with data has
become more complex and multifaceted.

We have responded to the changing needs of

our clients by expanding the range of services we
provide. Because of this, we are now able to cater to
diverse client and market requirements with great
flexibility.

This is a key factor in our success, as all of our
clients find themselves in 3 unique data situation
with their companies.

Whether it is a matter of analogue or digital
recarding, archiving or destruction, there is hardly
anything as specific to a company as its internal
data and how it handles this data every day.
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Many a valuable formula,
treatise or equation has been written up on a blackboard,
only to be wiped away without a trace.

We consider it a similar situation when highly
sensitive data needs to be destroyed correctly
and securely.

Keeping confidential information safe until its final
destruction is our highest priority.

For file and data medium destruction, we provide an
all-inclusive service with the strictest security stan-
dards. Only REISSWOLF provides fire-proof aluminium
security containers with special electronic locking

We call this the shred. service.

Whether paper, digital or in the form of physical data
media such as hard disks, floppy disks, CDs, films or
memory cards, everything is completely and securely
destroyed and converted into enviranmentally
recycable material. Our clients thus contribute

to active environmental protection.

simply. done.

Y |



2000 Entered physical
archiving market

archive.
service.

2001 Market launch
of RWAS archive software

Our clients are able to concentrate on the
essential, as their data environment is supported by a service

that eases the strain.

2006 Market leader in file and data
destruction in Switzerland, Austria, the
Netherlands and Sweden

2007 Network expanded to
southern and eastern Europe

D ay-to-day business with our archiving service
saves time and space and is geared towards
the data flows that are set to come our way in the
future.

With all available information consolidated in our
centralised RWAS archive software, you have an
optimum and efficient overview. RWAS organises the
entire digitally recorded physical file stock.

Individually tailored to meet the client’s needs,
RWAS researches, manages and maintains the archive
stocks.

This allows files to be requested rapidly and con-
venient additional functions to be selected flexibly.

Our active archive management aims to increase

productivity, improve quality and shorten through put
times.
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Documents are being accessed and exchanged ny network. Whether for work across

via company networks with increasing speed. multiple departments, mabile sales or franchise
The challenge here for our clients is not only rapid ~ partners, processes need to be available trans-
recording and processing but also the protection parently and centrally and accessible at any time.

® ® of their often confidential documents. This increases productivity and flexibility and
reduces fixed costs.

REISSWOLF solutions include highly complex
encryption strategies and secure application But even the most effective process is useless
scenarios. Both are supported by easy handling, unless its implementation is appropriate for the

S e r v | C e as used by our clients every day. application and user-friendly.
Technological progress enables us to establish Our development department therefore concen-
entirely new corporate forms in which physical sites  trates on innovative handling and realises needs-

play a secondary role. It is now possible to combine  based applications and solutions for all kinds of
3 large number of branch offices in a virtual compa- business models.

2014 Founding 2015 Around 70 franchisees in
of digital service 36 countries in Europe, Asia and Africa
business unit offer REISSWOLF services
LIVIﬂg Wlth data includes being able to
access it from anywhere, at any time. 2016 Market launch of
Data can only be useful if they are available. REISSWOLF 1L digital archive software
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In the course of digital transformation, the
penetration of technology is increasing in many companies.
REISSWOLF sees this change as a major opportunity.

he use of new technologies no longer cancerns
purely efficiency or costs. The optimisation of
processes is also essential.

REISSWOLF sees itself as 3 managing data scout for
small and medium-sized companies, turning cutting-
edge technologies and solutions into a strategic
instrument.

Client requirements and market conditions that are
canstantly changing, along with the resulting new
growth areas, are what motivate us every day.

The intelligent use of technologies allows our
clients to hold their ground in a tougher competitive
environment.

Close and transparent collaboration forms the basis
for innovative data solutions. Our clients are always
involved in project and process creation, as only they
have the relevant knowledge of the sector and they
know their internal workflows better than anyone
else can.
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The future seems vague, undetermined and a
Iong Way Off — the future of work, however, is already here,
and calls for an increasing amount of digital expertise.

lexible work strategies, cloud collabaration tools

for interdisciplinary teams of experts, algorithms
as decision-makers in companies, systems that
can network autonomously and make independent
decisions, that are able to jointly implement learning
processes faster and more sustainably than people
ever could. Modern disruptive innovations make us
question the validity of familiar working processes,
and even go as far as making these processes
obsolete. Simply hoping that you will be able to
avoid too much adaptation is not an option. Your
work processes all need to be redefined: technolo-
gy-based, digital and intelligent, while retaining a
human focus. It is not primarily a matter of IT, Al, loT
or Big Data. Primarily, what is needed is a new mind-
set, a new mental perspective. Design thinking and
cognitive business are the crucial factors for success
in the digital world. And these two things can only
succeed if two values are upheld: trust and responsi-
bility.

Successfully implementing digitisation requirements
for our clients in efficient company workflows with
correspanding technologies is for us the future of
work — and it has already begun.
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REISSWOLF

Are there any questions left?
We will be happy to answer them!

Phone: +355 69 6050 650
E-mail: info@reisswolf.al
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